
www.libertydentalplan.com Making members shine, one smile at a timeTM

Benefits of our new Provider Portal:

• No need to call - 24/7 access to information previously only available  
 through the LIBERTY Call Center - Reducing administrative burden.
• Access to real-time data to help track the status of your submitted   
 claims; check Member eligibility; and view claims, history, utilization,  
	 and	benefit	information.
• Technology-enabled improvements reduce your time to payment!

It’s about time...
LIBERTY’s new web portal is designed to reduce 
your administrative overhead and save you money! 

Take advantage of these new features by registering today!

• Visit https://providerportal.libertydentalplan.com/ to set-up your new account and use the “Portal Help Guide” 
 as needed.
• To register,	you	will	need	your	Office	Number	and	Access	Code.	These	numbers	can	be	found	in	your	LIBERTY		 	
 Welcome Letter or contact the Professional Relations Department for assistance at PRinquiries@libertydentalplan.com.
• All offices will need to register for a new account.

Enhanced and real-time 
Eligibility,	Benefits,	and	Dental	
History Search 

Improved Claims, Prior 
Authorization,	and	Referral	
Submission 

Ability to attach supporting 
documentation (x-rays and 
treatment information) directly 
with your claim

Enhanced Member Search

Ability to export list of assigned 
members (“My Members”) to 
Microsoft Excel

Convert a prior authorization to 
a claim with just one click
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New Features
AT-A-GLANCE

Easy-to-use
Provider Portal,

faster than
calling
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