VillageCareMAX Provider Reference Guide

VillageCareMAX offers health plans for Medicaid and dual-eligible (Medicare + Medicaid)
individuals who reside in Bronx, Kings, Nassau, New York, Queens, Richmond, Westchester
and Putnam County. Plan options include essential dental benefits in accordance with New
York State Medicaid and added dental benefits covered through a Medicare Advantage

Plan option.
A Medicaid Managed Long-Term Care (MLTC) Plan that provides
Managed members with long-term care services and supports. Members have
Long Term Care @ coverage for essential dental benefits in accordance with New York
(MLTC) State MMIS Guidelines. Some members have MLTC coverage and
added dental benefits in conjunction with a Medicare Advantage plan.
A Special Needs Plan for members with Medicare and Medicaid who
Medi are in need of long-term care services. Members have coverage
edicare . :
Total Advantage for some comprehenswe dental ser\‘/‘|ces ’rt\o’r are not covered.

(HMO D-SNP) by NYS Medicaid referred to as the “wrap” dental through their
Medicare benefit. Additional Medicaid dental benefits are provided
inaccordance with the New York State MMIS Guidelines.

Medicare A Medicqre §pecio| Needs plan for members who.hove both Medicare
Health and Medicaid. Members hove. $2,000 qnnual maximum ($500 quqrierly)
Advantage for comprehenswe dental services available through their Medicare

(HMO D-SNP) dental benefit with LIBERTY. Additionally, some Members may have
secondary dental coverage through their MLTC benefit.

Medicare A Medicqre §pecio| Needs plan for members wh.o have both Medicare
Health and Medicaid. Members hove. $500 an.nual maximum ($.1 25 qugrterly)
Advantage Flex for comprehenswe dental services available through their Medicare

(HMO D-SNP) dental benefit with LIBERTY. Additionally, some Members may have

secondary dental coverage through their MLTC benefit.
Msedlcare A Medicare Advantage Plan for members who are Medicare eligible.
elect . .
Advantage Members ho.ve $500 annual maximum for comprehensive plen’rol
(HMO) services available through their Medicare dental benefit with LIBERTY.
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Provider Toll-Free Number (833) 276-0853

Provider Directory Search Link Provider Directory

Benefit Schedules Link Provider Portal Sign-In
Dental Home Required for Medicaid MLTC members
Specialty Care Referrals Required for Medicaid MLTC members

VillageCareMAX Medicaid MLTC is always the payor
of last resort. Should a member have dual coverage
through VillageCareMAX, LIBERTY will coordinate the
benefits on their behalf. There is no need o submit
Coordination of Benefits separately for Coordination of Benefits for these
members. Once the Medicare benefit is exhausted,
LIBERTY will automatically apply the Medicaid benefit.
Dual members may have two Identification Cards but
will have the same subscriber ID number.

Sample ID Card

Provider Grievances

Topic Medicaid Medicare

Filming Limitation 60 calendar days 60 calendar days
Acknowledgement 15 calendar days 15 calendar days
Resolution 30 calendar dvays 30 calendar days
Plan request more info. 60 calendar days 60 calendar days

Provider Appeals

60 calendar days from date

Filming Limitation 60 calendar days

of IAD*
Acknowldgement 15 calendar days N/A
Resolution 60 calendar days 60 calendar days for claims
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libertydentalplan.com/Find-a-Dentist/Find-a-Dentist.aspx
https://libertydentaloffice.b2clogin.com/libertydentaloffice.onmicrosoft.com/b2c_1a_signup_signin/oauth2/v2.0/authorize?client_id=a6fca9b8-8b7e-470b-b6e6-40af4dbf3486&redirect_uri=https%3A%2F%2Fproviderportal.libertydentalplan.com&response_mode=form_post&response_type=code%20id_token&scope=openid%20profile%20offline_access%20https%3A%2F%2Flibertydentaloffice.onmicrosoft.com%2Fproviderportalapi%2Fproviderapi.read%20https%3A%2F%2Flibertydentaloffice.onmicrosoft.com%2Fproviderportalapi%2Fproviderapi.write&state=OpenIdConnect.AuthenticationProperties%3Dz9v3NfJ7ss417j-80iCKoeBRXfLl5snR0oArJ169rTFhNX7BV_PNrktrznN5LMlbmfTVBtRgbDWe7qhiWuv01Nhe2qaqBvoFcEt1xjBzJzOLN_8hiopfCLOUlqOHrMh3AzTWbIPGTutrEpgG67c1rS4j8ze3irPAT5niSfZg_j1UPnrTstQApsRkbsPZFeNLSfnb7QmysDnvkdzgAK02-1bQ-WipR8CV6GhYYSxgS2oC_pPNtOaeJ-mXtI6JfZNgiKjCR6QEIna3vIvUEUY1ice8LIY5UWbSFyn1B8BwaUD7XaTt9ZKE4rsS2GoLuL2ekTcvj0utUekIIhWzgU5rR4tn_T4Ouo3bVBycj9CoM-GKp_jftKQIwUAWcaQNw4urOTUmLAeKVV2d7RwEiX7Qjw&nonce=638387663512101411.MWQwNDAwNTMtMmNlMi00YjQ2LWEyNmUtZDQ2NDY1ZmMyMGU5YjRmMWZlMTQtOGJiZi00ODQxLTg3ZGMtYjEzMzkxY2JhMmMx&x-client-SKU=ID_NET451&x-client-ver=5.2.4.0



