ArchCare

Provider Reference Guide

@ LIBERTY

DENTAL PLAN.

ArchCare Senior Life (ArchCare) is a Program of All-Inclusive Care For The Elderly (PACE) Plan that provides
members in need of nursing home level care with coordinated services and support. Eligible individuals reside
in Bronx, Kings, New York, Richmond, Rockland and Westchester Counties. PACE members have coverage for
essential dental benefits in accordance with New York State MMIS Guidelines.
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RESOURCES AND GENERAL INFORMATION

(888)352-0215

Liberty Dental Plan: Find A Dentist

Provider Portal - Sign In
Available for download in the Provider Portal

Not Required
Not Required

ArchCare/LIBERTY is always the payor of last resort. Should a member have
dual coverage, providers should submit claims to their primary carrier prior
to submitting to LIBERTY.

Members have a separate LIBERTY Dental Plan identification card
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! NAME john Q. Sample

| ID# 9999999999-01

: PLAN ArchCare Senior Life PACE

| EFFDATE 10/12024
| GRP# [ARCHPACEMD]
\

www.libertydentalplan.com

Provider grievances and appeals must be in writing and mailed to:
LIBERTY Dental Plan
Attn: Grievance & Appeals Department
PO Box 26110
Santa Ana, CA 92799-6110

Provider Grievances Provider Appeals

180 calendar days
15 calendar days
30 calendar days
60 calendar days

www.libertydentalplan.com Making members shine, one smile at a time™
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30 calendar days
60 calendar days

Rev 10.1.24


https://www.libertydentalplan.com/Find-a-Dentist/Find-a-Dentist.aspx
https://libertydentaloffice.b2clogin.com/libertydentaloffice.onmicrosoft.com/b2c_1a_signup_signin/oauth2/v2.0/authorize?client_id=a6fca9b8-8b7e-470b-b6e6-40af4dbf3486&redirect_uri=https%3A%2F%2Fproviderportal.libertydentalplan.com&response_mode=form_post&response_type=code%20id_token&scope=openid%20profile%20offline_access%20https%3A%2F%2Flibertydentaloffice.onmicrosoft.com%2Fproviderportalapi%2Fproviderapi.read%20https%3A%2F%2Flibertydentaloffice.onmicrosoft.com%2Fproviderportalapi%2Fproviderapi.write&state=OpenIdConnect.AuthenticationProperties%3Dx08597iNScTaCjmCWXq1airBFan58MTIqkKIbkSblGgAR-RWshhjDeyOEpy2_uFi6GQhp084sbxywkqcQFax7KxMkJ-elHpIK9f87ronovlHT4A3M4SZrG2GfaJOZKbTOQpyQXnlIqmO3WiiGK9pbL8fuRAVl7_uZuLFQuO8ev4idWeMNvik3WQJgz8WrbJxDa3wAgRHkvRqt-X-kXmxCW4uq1A1C2sxcFDwTGXZh7HKpD-1JAgwHFWB0Q6aEdqM&nonce=638024766901345169.MTFhMWViYTItZTBmOS00ZDZjLWFiNmYtMGU5OWIwYzYzODQxYTQ2N2ZkYjMtOGJjOS00Nzg0LWEwYTctNzIwZDBmZDI3OTIz&x-client-SKU=ID_NET451&x-client-ver=5.2.4.0
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