Highmaurk Blue Cross Blue Shield LIBERTY

Provider Quick Reference Guide DENTAL PLAN

Highmark Blue Cross Blue Shield offers health plans for Medicaid, Child Health Plus, Health and
Recovery Plan and Essential Plan individuals who reside in the following Western New York
Counties: Allegany, Cattaraugus, Chautauqua, Genesee, Erie, Niagara, Orleans and Wyoming.
Plan benefits are in accordance with New York State Medicaid guidelines.

RESOURCES AND GENERAL INFORMATION

Provider ToI.I Free Number 833-276-0846
(Member Services Department)

Liberty Dental Plan: Find A Dentist

Provider Directory Search
Provider Portal- Sign In
Available for download in the Provider Portal

Benefit Schedules

Dental Home Required
Specialty Care Referrals Required

Highmark Blue Cross Blue Shield/ LIBERTY is the payor of last resort. Should a

Coordination of Benefits member have dual coverage, evidence of payment by the primary carrier
must be submitted for Coordination of Benefits for these members.
ID Card Members utilize their current Health Plan identification card.
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APPEAL TIMEFRAMES

60 calendar days

Filing Limitation

15 calendar days

Acknowledgement
Resolution 60 calendar days
GRIEVANCE TIMFRAMES
Filing Limitation 60 calendar days
Acknowledgement 15 calendar days
Resolution 30 calendar days
Plan request more info. 60 calendar days
www.libertydentalplan.com Making members shine, one smile at a time™
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Wellpoint Partnership Plan, LLC provides management services for Highmark Blue Cross Blue Shield’s managed Medicaid.
Highmark Western and Northeastern New York Inc. d/b/a Highmark Blue Cross Blue Shield is an independent licensee of the Blue Cross Blue Shield Association.
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https://www.libertydentalplan.com/Find-a-Dentist/Find-a-Dentist.aspx
https://libertydentaloffice.b2clogin.com/libertydentaloffice.onmicrosoft.com/b2c_1a_signup_signin/oauth2/v2.0/authorize?client_id=a6fca9b8-8b7e-470b-b6e6-40af4dbf3486&redirect_uri=https%3A%2F%2Fproviderportal.libertydentalplan.com&response_mode=form_post&response_type=code%20id_token&scope=openid%20profile%20offline_access%20https%3A%2F%2Flibertydentaloffice.onmicrosoft.com%2Fproviderportalapi%2Fproviderapi.read%20https%3A%2F%2Flibertydentaloffice.onmicrosoft.com%2Fproviderportalapi%2Fproviderapi.write&state=OpenIdConnect.AuthenticationProperties%3Dfdlv5ZJIe4Eul-_mKswC1H6kLWUbt3rqOFitaq03bh7YKno_GSj57f-oE_ov28a7fcIKKvSzAagD2cneOaLA6LDvF7OKyoPFJYcjNQBjiPlVqAvzBcb7ixJ4-vRzkpTFEAYfjGU78ug43I7rfr7ij8GmOyywCB2zXHYfnV-liuSSXTIcRLIp9WnCSMOPy5YRL7TQFpcKt6FO__xASOZZKZSF3RS7uf706jM5EOTww0Nz1zaSsGhFn_YGIN1Um4pf&nonce=638169271014832385.OWM1MmQ2OWEtYjI4Yy00OTk5LTlmYTItYzlhNDk1M2VmMGUxNzdiZWZlNmYtMDk5Yy00NGVmLWJiMTUtNTQ4ZDljN2NmMGRk&x-client-SKU=ID_NET451&x-client-ver=5.2.4.0
http://www.libertydentalplan.com/

